Personal Support Network Survey:
Emergency Department

What do you feel is the best way to find information
or support for someone experiencing suicidality?

Dedicated website
Brochure
Webchat

Emergency service phone call
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How did you feel supporting someone to access a
suicide prevention/intervention service?
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What do you need to How confident do you feel

support someone
experiencing suicidality?

online chat

Counselling
24/7 hotline

Text

Weekly check In

online group forum
Respite service

Self care activities
Peer support groups

What would be best to support
someone experiencing suicidality?
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What would be helpful to
learn about the HOPE service?

Brochure
Liwved Experience Fesr worker

JDedicated webpage
HOPE clinician

when supporting someone
experiencing suicidality?

Average

31%

Ranges 4- 75%

What is a reasonable waiting
time to access the HOPE
service after contacting

emergency services?

Within 24 hours
33.3%

Within 12 hours
66.7%

Anything Else?

e More hands-on practical & in-
person assistance

e We did not attend the emergency
department. CATT clinicians spoke
to us over the phone and came out
to our house



